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Summary
The world began to look at the growing interest of corporate
governance, has emerged as the urgent need to apply the standards and
norms in many countries of the world economies, particularly the wake
of the economic collapse and financial crisis. And The importance of
governance hospitals to ensure continuous improvement of the quality
of health services to promote a culture of excellence and develop and
improve institutional performance with induction on education and
development and quality in the provision of the service to ensure
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excellent customer service and achieve greater satisfaction in order to
achieve the hospital organization's mission and strategic objectives.

The application of corporate governance standards and rules of security
would preserve the integrity of public money and stable macro-
economy, and contribute directly and indirectly to the achievement of
development objectives, as good application would lead to a reduction
in anti-corruption, and increasing funding opportunities faced by the

sector health generally.
This study aimed to test the impact of standards of governance
dimensions of transparency, disclosure, the Board of Directors,
information management, medical ethics on the overall quality of the
Algerian public hospitals management requirements dimensions support
and the support of the administration, customer orientation, improving
the quality of health service, leadership and participation, culture of the
organization and the development of skills, the application to the

University Hospital of the mandate of Tlemcen.
Key words:

hospital governance, standards of governance, disclosure and
transparency, total quality management, improving health service level,

sustainable development.
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   

 
        

 
   

        


     
       
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       
 

 
    4




    
       
        




     
 


 
 

       


 
      


      

       
 
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      
 


         

 
     SPSS  

 
: 

1       
      

. 
2




. 


 
 
    
 

 
 
 
 
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 
1–
11 

     


       
        

Cadbury
1992    5

CorporateGovernance
  

        


         
    

      
        

        
       

 
   
       

     

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

 

      


      
OECD 1999  

       
 
      

     
        

6
. 

      



      
    

     



   

      
   
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     
. 
1–2 
HospitalGovernance 

      

        

       
       


      

       
      


       

  



    


      

      
. 

 
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1–3 

     
       

   
       


      
7 
       

      


  


        
       
        


. 
      


     

        



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
8

         


       
 

        
        

       


. 
: 

       
      
    
      

    
 


      
      


        

. 
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       
      



      
      

. 
      

      
      

        
        

 





       
 

       
1999 

1      


       
 
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2     


      
       

 
3      

      
   
      

 
4

       
      

      
     

 
5     

  


       
2003 
      


        
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      


 
2 
21 

   Total Quality Management


        
       

      
9

  
       
       

   
       

10 
2–2 


11

        


      

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
12Thesix principals of T.Q.M

 
A customer

Focus   
      

 
        





       

25%  
 13    

      
 

A focus

Theprocess ad well alliance stratégique the result 
      

  
 

    Prévention versus

inspection 
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  
       

       
        
         



%16,6
%5014 

Mobilizing expertise of the

work force       



    

  
        

      
 

Fact-BaseddicisionMaking

       


   
 





)223(
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      
 

 Feed back    



Wiener
1948

         


       15
16

   
 

        
   17    

     
       

      
      

 
2 

   



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      
        

        

       


      

54321 
21

     
150

      136
90668

      
128.1194


      
SPSS 

22
  1   
 
 
 
 
 



)225(

)04(العدد- الاجتهـــاد الاقتصادية                     قسم الدراسات 

الجزائر-ستغمناتلالمركز الجامعي معهد الحقـــــــــــــــــوق ؛الاجتهــــادمجلة 

 
   

 
 39 30.4 
 89 69.6 
 128 100.0 

 

 37 29 
 59 46 
 32 25 
 128 100.0 

 

2034 29 22.7 
3549 43 33.6 
5064 54 42.2 

64 2 1.5 
 128 100.0 


 

 33 25.8 
 66 51.6 
 29 22.6 
 128 100.0 

 
:


70%

 
2 

 
 
 
 
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 
    

 128 4 0.717 
 128 4 0.713 

 128 5 0.736 
 128 4 0.753 
 128 4 0.789 
 128 4 0.763 
 128 5 0.732 
 128 4 0.741 

 128 4 0.733 
 128 4 0.729 

: 
3
  (n=128)   

       
      

 
  3      
 


 

  

 321 033 
 4.36 074 
 3.89 055 
 4.12 0.96 
 355 1.22 
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  4    
 
  

 4.19 0.43 
 3.66 0.84 

 4.56 0.65 
 3.24 1.09 

 3.72 0.84 

     

 
 

5 


737803
10.7112.68

0.0660.052
0.150.11

0.130.84

  t  t
t
0.05       

 
6 

 
 
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RR2tt\

TQM078606426.3218.62.9
 

R0786


0642
64

 
8




     

      

        
      

 




        
       
        



)229(

)04(العدد- الاجتهـــاد الاقتصادية                     قسم الدراسات 

الجزائر-ستغمناتلالمركز الجامعي معهد الحقـــــــــــــــــوق ؛الاجتهــــادمجلة 

      
 

      


    
        

       
       

   
       
 




        


      







 

119987 
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2 Business Reengineering
    1992    
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